
E8285A-02
S E R V I C E  N O T E

 E8285A CDMA Mobile Station Test Set

Serial Numbers:  US00000000/US40272633

Power Supply Failure May Occur Using 220/240Vac Line Voltage

To Be Performed By:  Agilent Technologies-Qualified Personnel

Parts Required:  0950-4059 Power Supply

Situation:
The original power supply (0950-2665) may fail when the Test Set is operated at high line
voltage, 220/240 Vac. This service note does not cover failures occuring at low line voltages
(100/110/120 Vac). This failure is caused by overstressed components in the power supply.
The original power supply can be identified by the lack of a part number stamped on the
sheet metal housing. Removal of the external cover and internal bottom cover are required to
access the housing from the bottom of the Test Set. The replacement power supply has the
part number, 0950-4059, stamped on the housing. Recalibration is not required after
replacement of the power supply.
Solution / Action:
Replace the defective power supply with replacement part 0950-4059. Record the part
number of the power supply being replaced on the CSO. If no part number is found on the
power supply, enter 0950-2665 on the CSO.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR   0.5   Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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